«YTBEPXIEHO»
I'enepanbHbIil JUPEKTOP
00O «Opnento»
Apcennna O.1.

«09» suBaps 2023 r.

Iosi0:xeHue 0 rapaHTHSIX MPU 0KA3aHUU CTOMATOJIOTHYECKHUX YCJIYT
B kiannnke 000 «OpaeHTo»

1. Oouee:
1.1. Hacrosee [Tonoxenue pa3padoTaHo BO UCIIOTHEHUE TPEOOBAHUIA:

— I'paxmanckoro xoaekca Poccuiickoit @enepanuu;

— 3axona Poccniickoit @eaepanun «O 3ammTe MpaB MOTPEOUTENICHY,

— IlpaBunamMm npemocTaBieHUs] IUIATHBIX  MEOUIMHCKUX  yCIOYI  HACENCHHIO  MEAWLUHCKUMHU

yupexxaenusimu (ytB. [locranoBnenuem [IpaBurenscrea PO ot 11 mast 2023 r. N 736).

1.2. Hacrosiee moyioKeHHE OMpEAEseT TapaHTHUHHBIA CPOK, CPOK CIy:KObl Ha mpousBoaumbie B 00O
«OpIeHTo» CTOMATOJOTHUECKHE YCIYTH, paOOThI ¥ OPAJOK UX YCTAHOBJICHHUSL.
13 CTOMAaTOJIOTHYECKHE yCIyru — MCEAUUWHCKHUE MAaHUIIYJIAIUKU, HWMCEIOIIUC cBoeit LSO JUArHOCTUKY,
JieuyeHne, Npo(UIAKTUKY CTOMATOJIOTMYECKHUX 3a00JIeBaHNH, pe3yabTaT KOTOPbIX HeMaTepualieH, OTpedseTcs B
NpOLIECCe UX OKa3aHMS.
1.4. CTOMAaTOJIOTHYECKHE pa6OTI>I — MCIUIMHCKHUC MaHHUIYJIAOWU, HALCJICHHBLIC Ha AUArHOCTHKY, JICHCHMUC,
MPO(MUIAKTHKY CTOMATOJIOTHYECKUX 3a00lleBaHWi, WMEMOINE MaTepUAIbHBIA (BEUIECTBEHHBIN) pe3yibTar,
KOTOPBIA CIOCOOEH COXPaHATH CBOM (u3MUeckue (MOTpeOWTENIbCKHE) CBOWCTBA B TEYCHHE YCTAHOBIECHHOTO
rapaHTHUHHOIO CpPOKa.
1.5. Cromaromnornyeckue 3a0oneBaHus, He yka3zaHHbIe B Tabmmmax Nel m Ne2 He WMEIOT yCTaHOBIIEHHBIX
CpPOKOB T'OAHOCTH B CBA3M C TEM, YTO HX JICUCHHUEC CBA3aHO C 60J'II)IIIOI>1 CTCIICHBIO pPHCKa BO3HUKHOBCHUA
OCJIO)KHEHHH TIIOClie MPOBEIEHHOTO JieueHus. Bo3HuKaromme B pe3yiabTaTe JIEYeHHs 3THX 3a00JIeBaHUM
OCJIOKHEHHUSI JieyaTcsl B 00LIeM MOPsIIKE Ha BO3ME3THON OCHOBE.
1.6. 3pmecy u namee Mo TEKCTy TEPMHHBI «3aka3uuk» U «llamueHT» B3auMo3aMeHseMbl. TepMUH «3aKa3zquuk»
UCIIOJIB3YETCSl MPEUMYILIECTBEHHO Ul 0003HAueHHs JMLA, OOpaTHBIIETOCS B MEAMLMHCKYIO OpPraHU3aluio, B
IOPUINYECKUX(IOTOBOPHBIX) OTHOmeHUs X ¢ Mcmomnurenem. Tepmun «llanueHT» NpuUMeHseTCS B KOHTEKCTE
NOJTY4YEHHUs] MEAULMHCKON YCIYTH U OTHOIIEHUH ¢ MEJUIMHCKON opraHu3auueil (Bpauom).
1.7. TapanTuiiHBII CpPOK — 3TO MEpPHUOXA, B TEUCHHE KOTOPOro, B Cllydyae OOHApYKEHUS HEHOCTAaTKa B
BBIIIOJTHEHHOW pa0oTe, TalMeHT BIOpaBe, MOTPeOOBaTh OE3BO3ME3HOTO YCTPAaHEHWs WX HEIOCTaTKOB.
["apanTuiiHbI CPOK MCUUCIAETCA C MOMEHTA MepeJadd pe3ynbTaTa padoThl MALMEHTY, T.€. C MOMEHTa OKa3aHHS
yenyrn. CoriacHO 3akoHy O «3alure ImpaB MOTpeOuTeNeld» MOKeT OBbITh YCTaHOBIEH COKpAIlEHHBIH
rapaHTUHHBIA CPOK Ha CcTOMaroyiorudeckue paborbl. OO0 YMEHBLICHWH CpOKa TapaHTHH Bpay-CTOMATOJIOT
00513aTeNbHO 10JDKEH COOOIIUTh NAMEHTY U 0TOOPa3UTh NaHHYIO MH(OPMALUIO B MEAULIMHCKON KapTe.
1.8. Cpok cnyxObl — mepuoj, B TEUEHHWE KOTOPOTO HCIIOIHHUTENb 00s3yeTcsi o0ecrednBaTh MOTPEOUTENIO
BO3MOXXHOCTh ~ HCIIOJIB30BaHMS  pe3yjbTaTa CTOMATOJOTMYECKOH paboThl 10 HA3HAYCHHI0O M HECTH
OTBETCTBEHHOCTb 3a CYIIECTBEHHbIE HEIOCTATKH, BOSHUKIINE IO €r0 BUHE.
Cpok cmyxO0bl pe3yibpTaTa paboThl ONpeneNnseTcs MepuoJOoM BPEMEHH, B TEUEHHE KOTOPOTO pe3yjbTaT padoThI
NPUTO/EH K MCIIOJIH30BAaHUIO M 0€30MaceH; HCUUCISETCS CO JIHS NPUHATHS pe3yibTaTa paboThl 3aKa3ulKoM, T. €.
C MOMEHTa OKOHYaHUsI KOMIUIEKCHOH CTOMAaTOJOIMYECKON TOMOIIM (KOMIUIEKCHOW CaHallMH MOJIOCTH PTa), O YeM
JIeNIaeTCs 3aKch B MEJMIIMHCKON KapTe MalueHTa.
1.9. Kiunwuka obs3aHa:

— B TEYCHHE YCTAHOBJIICEHHOTO TapaHTHMHOIO CpOKAa, YCTPAHITh BCE HEAOCTATKH, OOHApy:KEHHbIE

MaMeHTOM;

— B TC€UCHHUEC YCTAHOBJICHHOT'O CpOKa C.]'Iy>K6I)I YCTPaAHATH TOJIBKO CYIIECTBEHHBIC HEJOCTATKU.
2. IIpaBuaa npeaocTaBieHusi TAPAHTHIA:
2.1. Ha mponenannsie paOOThl MAalMEHTy NPENOCTABISIECTCS TapaHTHs. ['apaHTusi ycTaHaBIMBAETCSl TOJBKO HA
paboThl, UMEIOLIE OBELIECTBIEHHBIN Pe3ybTaT: MIOMObI, pecTaBpaluy 3y00B, KOPOHKH, 3yOHbIE IPOTE3bI.



2.2. HeoOxoauMpIM YCIIOBHEM JUIS OCYIIECTBJICHHUSI FapaHTUH SBJSIETCS TOUYHOE COONIOEHHE M BBINOTHEHHE
NAaIMEHTOM BCeX MpENNUCaHui 1 peKoMeHJaluil Bpaya, o0ecrieueHue HeOOX0UMOr0 YPOBHS TMTHMEHBI II0JI0CTH
pTa U TpaBWJI TOJB30BaHMUs 3yOHBIMH MPOTE3aMU M OPTOAOHTHYECKMMH ammapaTaMi, a TakkKe MPOXOKACHHUE
HAalMEeHTOM NPOQMIAKTHYECKUX OCMOTPOB, COIIACHO rpa)uKy OCMOTPOB, COCTABICHHBIM JICHAIIUM BPAuOM.

2.3. B OTAENBbHBIX CIOXHBIX CIy4asx, NPH COTJACHM TAlMEHTa, JIEYEHHWE WM TMPOTE3UPOBAHUE MOXKET
NPOU3BOAMUTHCS YCIOBHO, T.€. 0€3 rapaHTHPOBAHHOTO MOJIOKHUTENBHOTO pedyibTara. Ha Takue ciydau rapaHtus
HE PacHpOCTpaHsAeTCs, JEHbI'M HE BO3BPALLAIOTCA M HE YUWTHIBAKOTCS NPH IOCIEAYIOIIEM JeueHuu. B ciydae,
KOTJ]a HEBO3MOXKHO TOYHO MpPEABUACTh AajibHEWIIee pa3BUTHE 3a00JCBaHUS W MPU HAIMYHHM BEPOSTHOCTH
HOJIOXKUTEJIBHOTO pe3yjbTaTa, Bpad MOXET NPEUIOKUTh MALMEHTY KOHCEPBAaTUBHBIN (COXpaHSAIOMINNA) BapuaHT
JIeYCHHs, T.€. BOCIOJIB30BATHCS BO3MOMKHOCTBIO COXPAaHUTh 3y0 MM MyJbly 3y0a, a Takxe H30eKaTh
JIOTIOJTHUTENBHBIX ONepaluil 1 pacxofoB. Eciau B TeueHne oroBOPEHHOI0 CpoKa BCE 7K€ BO3HUKJIIO OCIOXKHEHUE U
TpeOyeTcs IONOJIHWUTENIBHOE JIEYEHHE, TO MNAalMeHT OIIauMBAacT TOJBKO HOBYIO PadOTy W HE OIIauUBaeT
nepeneiKy paHee caeidaHHOW. [Ipy BOSHMKHOBEHHMH OCJIOXXKHEHHMH MAalMEHT 00s3aH HEMEIJIEHHO COOOIIUTH 00
3TOM Bpady WIHM PETHCTPATOPY KINHUKHU U HE3aMEAJIUTEIbHO ABUTHCS Ha IPUEM K CIICLIHAIIHCTY.

2.4. Tlpy YCTaHOBJICHHMHM TapaHTHHHBIX CpPOKAaX HAa CTOMATOJOTHYECKYI0 YyCIyry (paboTy) HEeoOXO0JuMO
pykoBoacTBoBaThcs TabmumamMu  Nel, Ne2 Hacrosimero monokeHus. B JaHHOW CcHTyanuu TapaHTHS
YCTaHABJIMBACTCS 110 YMOJTYAHHIO 0€3 OTIACIFHOIO YKa3aHUsI B MEIUIIMHCKOM KapTe.

25. B cnyuasx, korma Ha OKa3aHHYH yciyry (TIpOBEICHHYH paOOTy) rapaHTHs HE YCTaHaBJIMBaeTCH,
YCTAaHABIMBACTCS B COKPAIICHHOM CpOKe JHO0O, KOrJa BO3HHKAeT TapaHTUHHOE 00s3aTeNbCTBO, HE
NPEAyCMOTPEHHOE HACTOSIIIUM IIOJIOKEHHEM, Jedalluidi Bpad O0s3aH OTPa3uTh HA3BAaHHOE B JAHHOM ITYHKTE
CUTYyalluu B MEJMIIMHCKON KapTe ¢ 4yeTkoi GopmMynupoBkoii: «be3 rapantumy», «[ apanTus Mmecsen». C
0COOBIMHU YCJIOBHSIMU TI0 TAPAaHTHU HEOOXOANMO 03HAKOMUTH IO POCIHCH B MEIULIMHCKON KapTe.

3. T'apanTHs He pacnpocTpaHsieTCs:

3.1. Ha 3yOBl, 59HIOJOHTHYECKH paHEe JICYUCHHBIC B APYTUX KIMHUKAX, TAPAHTUH HE PACTIPOCTPAHSIIOTCS.

3.2. Ha 3y0bl ¢ AMarHo3oM MEPUOJOHTHT WM APYrod NepUaNnvKalbHOW MaTONOTHEH, a Takke Ha 3yObl,
JIeYeHHbIC paHee B IPYIUX KIMHUKAX 110 TIOBOY aHAJOTMYHBIX 3a00JICBaHUH.

3.3. TapanTus He pacmpoCTpaHsSETCs Ha BTYJIKH (MATPUIlBl) U iepe0a3upoBKy MpoTe3a.

3.4. Ha momObl mpu pazpymeHun Oonee 50% 3y0a (MMeromero mpsiMble IMOKa3aHUs JUIsl JalibHEHIIero
IPOTE3UPOBAHHA).

4. IIpexpamenne qeiicTBUs rapaHTHH:
4.1, B ciydae HecoOJdIONEHHsS YKa3aHHbIX HIDKE TpeOOBaHWM, MAIMEHT JIMIIAETCS IIpaBa CCbUIATHCS Ha
HeocTaTkH (1edeKThl) B padoTe, BO3HUKIIUE B Pe3yJIbTaTe HecOOII0IeHHs YKa3aHHBIX TPEOOBaHMIA:

— B cimyuae oTkasza nauueHTa oT 3aBEpIICHUS COTIACOBAHHOIO IIJIaHa JICUCHUS;

— Ilpu HecoOmoaeHNN peKOMEHAaLUi Bpaya,

— Ilpu HecoOmoIeHNY TUTHEHBI TTOJIOCTH PTa;

— Ilpu HesiBKe Ha OUepeHON MPOPUITAKTHYECKHI OCMOTD;

5. Hopsaok o6paleHynsi IAUMEHTOB M0 FTAPAHTUHHBIM CJIYy4asiM:

5.1. B ciydae BO3HMKHOBEHHMS JIOOBIX 3aMEUaHUI K BBINOJHEHHBIM paboTaM M yciayraMm MalueHT JOJDKEH
00paTUThCS K peructparopy (mo tenedoHy WM JIMYHO) U M3JI0KUB CYTh 3aMEUaHMsl 3alMCcaThCs Ha OSCIUIaTHBIN
MIPHEM K JIEUaIlleMy Bpady.

5.2. Tlocne ocMoTpa, Bpad MPHHUMAET PEIICHUE SIBISIETCS JIM JaHHBIA Clydail TApaHTUHHBIM WM Ha JAHHYIO
CUTYaLIUIO TapaHTHHHbIE 00513aTeIbCTBA HE PACIPOCTPAHSIOTCS.

5.3. llpu HenoBepuu Bpaudy WIH MO JPYTrUM NPUYMHAM, HALMEHT UMEET MPaBO OOPATUTHCS 3a KOHCYJIbTAMEH K
I'maBHOMY Bpauy KJIMHUKH.



Tabauua Nel
«Buowt pabom u cpeonue cpoxu eapanmuu u CayicoOvl N0 Mepanesmuieckoll CIMmomMamoaocuuy (NOCMaHo8Ka
naoMb, acmemuyeckas pecmagpayus)

Cpenune CpokH

Bunsr pabor:

IapanTrn Cry 051
[T10M0a U3 KOMITO3UIIIOHHOTO CBETOOTBEPKIAEMOT0 MaTepraa:
Kapuec nHa sxeBatenpHON TOBEPXHOCTH 3y0O0B 24 Mecsma 36 MecsIeB
Kapuec Ha KOHTaKTHO# MOBEPXHOCTU MAJIBIX M OOJIBIIUX OOKOBBIX 3y0OB 12 mecsrieB 24 mecsia
Kapuec Ha KOHTaKTHOM TOBEPXHOCTH PE3LIOB U KIBIKOB. 12 mecsrieB 24 mecsia
Kapuec na KOHTaKTH(jf/'I TIOBEPXHOCTH PE3LOB C PasPyMICHHEM YITa KOPOHKE; |, MECAICE 24 ecsiia
Kapuec B MPUACCHEBOM 00JIacTH.
[TokpbITHE TUIOMOMPOBOYHBIM MaTEpPHAIOM I'yOHOM, MPUIICCYHON MOBEPXHOCTH

12 mecsrieB 24 mecsna

3y0OB BCEX TpyHI

IIpumeuanue:

1. JaHHble CpPOKH DPEKOMEHIOBAHBI
CTaOMJIM3UPOBAHHBIM WU IIPU MEIJICHHO TEKYIIEM IpoLecCe.
[MTpu KITY* 3y60B 13-18 — cpoku cHikaroTcs Ha 30%.

[Mpu KITY*>18 — cpoku camxarorcst Ha 50%.

2. ITpu HEyIOBIETBOPUTENILHON TUTHEHE OJOCTH PTa — CPOKH yMeHbIIatoTcs Ha 70%.

il NaiqMueHTOB € €MHHUYHBIM KapueCOM U MHOXKCCTBCHHBIM

3. lapantust Ha pabOTBl M YCIYTH TO TEPaNeBTUYECKOH CTOMATOJIOTMH YCTAaHABIMBACTCS C MOMEHTa

3aBepIIeHNs JeueHHs (T.€. TOCTAHOBKHU MIOCTOSTHHOM TTOMOBI).

4, ITpu Hapymenun rpadukoB NpoGUIAKTHIECKUX OCMOTPOB, MPELyCMOTPEHHBIX IJIAHOM JICUCHHS, TAPAHTHS
aHHYJIUPYETCS.

Taonuua Ne2

«Buowi pabom u cpednue cpoxu 2apaHmuy u CryxHcobl no OPMONEOUYeCcKol CmomMamonocuuy (KOPoHKU u
npomeswi)

Cpennue cpokn

Bugs pabot: TapanTun
Ciry>x0b1

Bxiagky BoccTaHOBUTENBHEIE 12 MmecseB 24 mecsma
Bunupsl 12 mecsiieB 24 Mmecsua
Bxnaku KynbreBble-IITH(TOBBIC 18 mecsres 24 mecsma
Koponku 1ie1-HOIUTHIC 18 mecsres 24 mecsma
Koponku 18 mecsren 24 mecsma
MocToBuAHBIE TPOTE3bI U3 METATNIOKEPAMUKH 16 mecsueB 24 Mecsma
ITonHble cheMHBIE TACTUHYATHIE TPOTE3bI 12 mecsueB 24 Mecsma
YacTuuHble ChEMHBIE IJIACTUHYATHIE TPOTE3I 12 mecsres 24 mecsma
BrorenbHble IpOTE3HI 12 mecsies 24 Mecqua



[Ipumeuanmue:

1. IIpy HeEynOBIETBOPUTENBHOW TUTMEHE IIOJIOCTH PTa CPOKM TapaHTUUM U CIOyXKObl Ha BCE BUJBI
MpoTe3upoBaHus yMeHbInaroTcs Ha 50%.

2. [Ipu Hapymenun rpadukoB NpoPUIAKTUIECKUX OCMOTPOB, IPEAYCMOTPEHHBIX IJIAHOM JICUEHHS, TapaHTHUs
AHHYJIUPYETCSl.

3. [Ipn mpoTe3upoBaHWM HAa HMMIUIAHTATHI CPOKH TapaHTUH U CIYXKObl ONPENENIOTCS B COOTBETCTBHH C
KoHCTpykIer mpote3a. OO0 «OpaeHto» rapaHTHpyeT (yHKIMOHHpPOBAaHHWE 3yOHOTO MpOTe3a CPOKoM Ha 1
KaJeHAAapHbIH rof. ['apaHTHHHBIA CPOK HCUUCIIETCS C MOMEHTa YCTaHOBKH TOTOBOT'O 3yOHOTO MpOTE3a.

4, [Ipu oTCYTCTBUM YETKUX MEAMLMHCKUX IMOKa3aHUH K BBIIIOJHEHUIO ONIPEEICHHBIX BUIOB IIPOTE3UPOBAHMS
Y JKEJIaHUs MalMeHTa BBIIOJIHUTH pabOTy IO ONPENEICHHON CXeMe BPay-CTOMATOJIOT UMEET IPaBO yCTaHOBUTH
rapaHTUHHBIN CPOK HA OPTOMEANYECKYIO KOHCTPYKIHIO | Mecsll, MpeJBapuTeIbHO W3BECTHB 00 STOM MalMeHTa.
Bce moBTOpHBIE CTOMATONOrMUYECKHE PadOTHI MO HCTEYEHHIO NAaHHOTO CpOKa (M3MEHEHHUS! KOHCTPYKLUH,
TepaneBTHYECKasi HOATOTOBKA 3yOOB MO/ MPOTE3UPOBAHNUE U T.II.) BHIMOJIHSIOTCS 32 CUET MAllUEHTA.

5. I'apanTus Ha paboOTHI M YCIIyTH IO OPTONEINYECKOW CTOMATOJOTMM HAYMHAETCS C MOMEHTA 3aBEpPLICHUS
JedeHus (T.€. yCTAHOBKY KOHCTPYKIIMH TIPOTE3a).

* Unoexc KIIY — cymma xapuosnvix («K»), nrombuposanuwix («Il») u yoaneuwnvix («Y») 3y606 y 00HO20
06C1e008aHH020.



